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Customer Service Professional
· Exceptional customer service skills

· Skilled in planning, coordinating and supervising projects while meeting deadlines

· Computer knowledge

· Proven ability to successfully work independently and in a team environment

· Reputation for dependability, integrity and professionalism

· Flexible and able to work positively in a variety of situations

· Excellent verbal and written communication skills

· Ability to assess needs and prioritize accordingly

· Strong work ethic with an enthusiastic attitude

· Maintain effectiveness while working within a fast paced organization
Professional Experience
Yard Care Worker/Supervisor, Advanced Yard Care 

     (Seasonal) May-Oct. 2007
Supervisor / Quality Assurance, Acrobat Results Marketing

      
      2001-2006
Assistant Teacher, Capreol Child Care





      2000-2001
Youth Centre Coordinator, Town of Capreol




      1997-2000
Instructor, Ontario Business College





      1993-1997
Corrections Worker
, Nickel Centre Residence




      1995-1996
Critical Incident Member, British Columbia




      1991-1991
Reconnect Street Worker, Ministry of Social Service, British Columbia

      1990-1992
Independent Living Assistant, Participation Projects



      1988-1989
Education 

Cambrian College, Sudbury, ON







   1987
Social Services Diploma



Confederation Secondary School, ValCaron, ON





   1984

High School Diploma
Volunteer Work

C.R. Judd Public School







      2007-2008

Community Living








      2005-2007

Board Member

Capreol Child Care








      1999-2001

Board Member

References Available Upon Request






